INSTRUCTIONAL TECHNOLOGY

Information Technology Division

Assessment: View Blackboard 9 Statistics

When you start using Blackboard, you may be curiabsut what students are logging in and
looking at your course site. You may even wonddictv students have looked at a specific
document. This tipsheet shows you how to pull hp ‘tPerformance Dashboard” to get a quick
view at when the students have last looked at backboard site and how many discussion board
entries they have posted.

1. Log in to Blackboard http://eaglebb.coppin.edu

2. In the 'My Courses" panel on the right, click the name of your courxsgo into the course site.

3. In theControl Panel section in the left side of the screen , ckokaluation .

COURSE MAHAGEMENT # Control Panel
+ Files »
# Control Panel  rrres T

“ Files » i
# Evaluation

Courze Reports
I:I I:I Early Warning System
Performance Dashboard

= Uszers and Groups + Grade Center »
“ Custamization

“ UUsers and Groups

“ Packages and Liilities = w Customization »

TheEvaluation section expands and displays more options.

When have students looked at your site — Performanc e Dashboard

1. Click thePerformance Dashboard link in the Evaluation section.

The Performance Dashboard shows you a list of all the students in the ceur®ne column
is labeled Last Course Access” and it shows you the last time that the studeas i your
course site in Blackboard. In the example beltw,dtudent last accessed the course site on
Sept 23, 210 at 4:26:10 pm.

Performance Dashboard

The Performance Dashboard provides an up-to-date report on the activity for all students. Information appears in a table format. Click the arrow in the
header row of a column to sort the table data by that column. More Help

Last First Torrs Role T s't T Review Adaptive | Discussion %in
Hame Hame E— — 5 Status Release Board Larming

Access CCESS System
Byrnes Abby abyrnes00 Studentl] Sep 23, 2010 o 0

4:26:10 PM

LAST UPDATED: 1/3/2011 2:05 PM



From thisPerformance Dashbog, you can easily check on teudent’s grades, by clicking t E:

button that appears at the far right side of tleest, on the same line as the student’'s r

Overall Course Statistics

1. Go back to theEvaluation window by clicking the Evaluation link in the havigatior trail”
at the top of the Blackboard windc

ENGL 101 Sec 001 Fall 2011 Performance Dashboard

2. Click the Course Reports link.

You will see the Course Reposdsreen with various options.

Course Reports

Course Reports provides different ways to view information about student activity, content usage, course standards, and course objectives. More Help

Search MName + Contains ‘ | Go

% User Activity in Content Areas

This report displays a summary of user activity in Content Areas for the course.
LastRun: > Scheduled: No

User Activity in Forums

This report displays a summary of user activity in Discussion Board Forums for the course.
LastRun: > Scheduled: No

User Activity in Groups
This report displays a summary of user activity in Groups for the course.
Last Run: Scheduled: Mo

Overall Summary of User Activity

The report displays user activity for all areas of the course, as well as activity dates, times and days ofthe week
Last Run: Wednesday, April 7, 2010 1:58:25 PM EDT Scheduled: Mo

To see the Overall Summary of Usage for this cqumseall students, for this semester, cl
Overall Summary of User Activity.

3. In section2, select the report Form-- HTML, PDF, Excel or Word.

4. Select theStart Date.
For example, set the start date to 8/23/Z

rMl Report Specifications

Select Format HTML

SelectUsers Byrnes, Abby (abyrnes)
Byrnes, Abby (abyrnes00)
Curbeam, Dionne (dcurbeam)

% Selecta Start Date 08/23/2010

Enter dates as mm/ddiyvyy

# Selectan End Date 10/21/2010

Enter dates as mm/ddiyyyy
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5. Click Submit .
You will see a pie chart indicating the specifictsans the students have accessed.

Statistics for a specific document

Access | Application
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Below the chart, you will see a detailed list ofigthstudents have accessed each section.

If you would like to find out which students hawecassed a specific document, you can view
statistics for it. First, you need to go to thedment in whatever content area it is located,thad
view the statistics.

6.

Use the links on the left (lik€ontent) to navigate to the specific document that youtvamet
statistics for.

Click the

Options button next to the document.

For example, | want to find out which students heleked the itemEssay: How Bigger
Was Born .

Click View Statistics Report

I

PAPER: Native Son |+

E‘/’ Native Son =
Build Content ¥ Add Interactive Tool ¥ || Assign Textbook ¥

Book available online =
(Hieiai weig]

ESSAY: How Bigger Was J'o

Enabiled. Stalistics Tracking

Read Richard Wright's essay, "llw ‘Big

Enabied Stalistics Tracking
Read Richard Wright's essay, "Il
Wright gives for writing his novel

Most of the book is available online here through Google Books

Edit

» Adaptive Release
Adaptive Release: Advanced
Set Review Status(Disabled)
Metadata
Stafistics Tracking (On/Off)

» Wiew Statistics Report H_')

aper that exal es al leastthree of the reasons that

> User Progress

[ View statistics tracking infd

nation for this item. |

L

Copy
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9. Click the button next taContent Usage Statistics

Course Reports

Course Reports provides different ways to view information about student activity, content usage

Search MName v Contains v | Co

Content Usage Statista
This report displays usage st one content item, including user activity for the

Last Run: Scheduled: Mo

10.Click Run.

11.Click Submit .
You will see theRun Reports page.

12.1n section 2, Report Specifications, set 8tart Date.

13.Click Submit .
When the report finishes running, you have 3 otion

14.Click Download Report to view it as a PDF.

Beneath the chart is a list of all the studentd,\ahich ones have clicked on the syllabus. For
example, here is the line with my name:

Byrnes, Abby (abyrnes) gpooooooQoOOQOOOOOOOOOOOOOOIZO000012

The 12 at the end of the line means that | haveedethe document 12 times.

Where to Get Help

» 24 x 7 HelpDesk for faculty and students who nealg with Blackboard, Tegrity and
Turnltin:

866-886-4911

» Training sessions and tipsheets offered by Instmat Technology, website:
http://www.coppin.edu/TLT

» On campus HelpDesk for faculty and staff:

410-951-3888

* On campus HelpDesk for students, located in Gracehs MC 16:

410-951-3872
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