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I N S T RUCT IONAL  T ECHNOLOGY  

I n f o r m a t i o n  T e c h n o l o g y  D i v i s i o n  

Assessment: View Blackboard 9 Statistics  

When you start using Blackboard, you may be curious about what students are logging in and 
looking at your course site.  You may even wonder which students have looked at a specific 
document.  This tipsheet shows you how to pull up the “Performance Dashboard” to get a quick 
view at when the students have last looked at your Blackboard site and how many discussion board 
entries they have posted.   

1. Log in to Blackboard   http://eaglebb.coppin.edu  

2. In the "My Courses" panel on the right, click the name of your course to go into the course site. 

3. In the Control Panel   section in the left side of the screen , click Evaluation . 

         

The Evaluation section expands and displays more options. 

When have students looked at your site – Performanc e Dashboard 

1. Click the Performance Dashboard  link in the  Evaluation  section.  

 
The  Performance Dashboard   shows you a list of all the students in the course.  One column 
is labeled “Last Course Access” and it shows you the last time that the student was in your 
course site in Blackboard.  In the example below, the student last accessed the course site on 
Sept 23, 210 at 4:26:10 pm.  
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From this Performance Dashboard
button that appears at the far right side of the screen, on the same line as the student’s name.

Overall Course Statistics 

1. Go back to the  Evaluation  window by clicking the 
at the top of the Blackboard window.

2. Click the  Course Reports  link.

You will see the Course Reports 

 To see the Overall Summary of Usage for this course, for all students, for this semester, click 
Overall Summary of User Activity.

3. In section 2, select the report Format 

4. Select the Start Date.  

For example, set the start date to 8/23/2010.

View Blackboard Statistics  

Performance Dashboard, you can easily check on the student’s grades, by clicking the   
button that appears at the far right side of the screen, on the same line as the student’s name.

window by clicking the   Evaluation   link in the “navigation
at the top of the Blackboard window. 

 

link. 

 screen with various options. 

 

To see the Overall Summary of Usage for this course, for all students, for this semester, click 
of User Activity.  

, select the report Format -- HTML, PDF, Excel or Word. 

For example, set the start date to 8/23/2010.  
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student’s grades, by clicking the   
button that appears at the far right side of the screen, on the same line as the student’s name. 

navigation trail” 

To see the Overall Summary of Usage for this course, for all students, for this semester, click 



TIPSHEET: Assessment - View Blackboard Statistics page 3 of 4 

5. Click Submit . 

You will see a pie chart indicating the specific sections the students have accessed. 

 

Below the chart, you will see a detailed list of which students have accessed each section. 

Statistics for a specific document 

If you would like to find out which students have accessed a specific document, you can view 
statistics for it.  First, you need to go to the document in whatever content area it is located, and then 
view the statistics. 

6. Use the links on the left (like Content) to navigate to the specific document that you want to get 
statistics for.  

7. Click the    Options  button next to the document. 

For example, I want to find out which students have clicked the item  Essay:  How Bigger 
Was Born .  

8. Click   View Statistics Report . 

 



TIPSHEET: Assessment - View Blackboard Statistics page 4 of 4 

9. Click the    button next to  Content Usage Statistics .  

 

10. Click Run . 

11. Click Submit . 

You will see the  Run Reports page.   

12. In section 2, Report Specifications, set the Start Date. 

13. Click Submit . 

When the report finishes running, you have 3 options. 

14. Click Download Report to view it as a PDF. 

Beneath the chart is a list of all the students, and which ones have clicked on the syllabus. For 
example, here is the line with my name: 

 

The 12 at the end of the line means that I have viewed the document 12 times. 

 

 

Where to Get Help  
 
• 24 x 7 HelpDesk for faculty and students who need help with Blackboard, Tegrity and 

TurnItIn: 

866-886-4911 
 

• Training sessions and tipsheets offered by Instructional Technology,  website:   
http://www.coppin.edu/TLT   

 
• On campus HelpDesk for faculty and staff: 

410-951-3888 
• On campus HelpDesk for students, located in Grace Jacobs MC 16: 

410-951-3872 


