INSTRUCTIONAL TECHNOLOGY

Information Technology Division

Chatting with Students in  Blackboard 9

There are several methods to communicate with ®ihea Blackboard course site - you can post a
message on the Discussion Board that someone adrangtime (this is calleakynchronous
communication). You can also communicate in remét@Synchronously) using the Blackboard

chat feature. When you are off-campus, you may ne¢in Coppin'd/irtual Private Network

(VPN) so that your computer will have a secure connaatiith the Blackboard server.

Log in to Blackboard

1. Log in to Blackboard http://eaglebb.coppin.edu

2. Go into your course site.

Start the Blackboard Chat tool

3. Click the Tools link.
£ ENGL 101 Sec 001

Fall 2010
Discussions
Announcements
Home Page

4. Click the Collaboration link.

El Tools
@ Announcements

Create and view Course Announcements Create and send private and secure Messages to
Course members.

bl

Messages

Blogs

i
7

,@ My Grades
Create and manage blogs for Courses and
Course Groups Displays detailed information about your grades

TS

“ial calendar

Roster

Track important events and dates through the View a list of users enrolled in the Course.
3lenda

Send Email

Send email messages to differenttypes of users,
Create and manage Virtual Classroom and Chat systemroles, and groups.
sessions

LAST UPDATED: 1/3/2011 2:03 PM



5. Look for a tool labeledChat and click the name. Unless the instructor ln@nged it, the
name will be Office Hours.

fg| Collaboration Sessions

Filter Show All * GO
Search by Session Mame -
Session Name < Tool

5] Lecture Hall Virtual Classroom

@ Office Hours Chat

A new window will open for the Blackboard Chat.

&y Blackboard Chat (== |
ﬂb View 33 Cortrals [ Clear &8 End Office Hours (Moderstar) D|DD| D-
| [Abby Byrnes joined the session]
Participant=11) | Fole | @ ()
£hby Byrnes = :
: You will see

everyone'’s chat

/\ messages here

All chat
room
participants
are listed
here :
. & Compose
A UserliTe B T =g ﬁ Jaoined session successfully.
|Ja\ta Applet Window
Type your
message
here and
click Send

NOTE: If you never see this Blackboard Chat window

Sometimes, computers from off-campus may have blgmoconnecting to the Blackboard chat
session. If that happens, you will need to follbw instructions to connect to Coppin's Virtual

Private Network (VPN). Don't worry -- it's easydanill take just a few minutes.

Connect to Coppin's VPN

1. Open a new web browser window and go to the Eabl€Sl web page
http://eaglelinks.coppin.edu

2. Click theEagleLINKS sign in button.
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3. Type your UserlD and Passwor

Your UserlD is the first part of your email addrgssfore the "@" symbol, fc

example: abyrnes00

4. Click Sign In..

5. In the EagleLINKS menu on the lestudents should click the linlAtcess Student
Network Files ." (Faculty will click, 'Access Employee Network Files.")

Search:

® Campus Systems

# CSU Employee Timekeeping
® CSU Manager Timekeeping
# PeopleSoft
# My Content

dlLl |5
= Emergency Motification Sign Up
= Access Employee Network Files

6. Type your UserlD and Password to log iEagleVPN.

EagleLINKS Menu B =

Welcome to the secure access site for Coppin Faculty and Staff members

EagleVPN
Username Enter username in JDoe format
Password UNAUTHORIZED ACCESS to the following service is in
violation of Article 27, Sections 45A and 146 of the
Annotated Code of State of Maryland. These services
Signin are available for authorized users only.

Students please use

https://eaglevpn.student.coppin.edu for VPN services.

7. Click Signin.

If this is the first time that you have accessesllEagleVPN from this computer, y:

will be promptedo install the Juniper Networks modt

a. Click the yellow message bar at the top of your Wwedwser that say:
"This website wants to run the following add-on..."

ﬁ Please wait.,

. - Windows Internet Explorer

=N

pv

— hﬂv -

QU [elrmes. - @[B[4]x][E 80

&l sowkdel -

| % & Snagit E =

- Favarites

| & please

'@' This website wants to run the following add-on; JuniperSetupClientATL ActiveX Centrol x

Module' from Juniper Networks, Inc.', If you trust the website and the add-on and want to alle...

b. You will see a message asking if you want to rus ActiveX control

Internet Explorer - Security Warning [

Do you want to run this ActiveX control?

Mame: JuniperSetupClientATL ActiveX Control Module
Publisher: Juniper Networks, Inc.

w This ActiveX control was previously added to your computer when you installed
\,ﬂ anather program, or when Windows was installed. You should only run itif you
b trust the publisher and the website requesting it. What's the risk?

c. Click Run.
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8. Click Start to start the VPN Network Connect.

| CoPPIN STATE UNIVERSITY | o ¥ (] ]

— ESTABLISHED 1900 | Home Preferences Help | Sign Out

Welcome to the secure access EagleVPN, abyrnes. You last signed in on Wed,
23-5ep-2009 12:48:55 EDT

Client Application Sessions |" [ " ]

£t Metwork Connect Start

a. If this is the first time you have used the EagléMietwork connect, you will
see a message:

Setup Control - Warning I

Do you want to download, install, and/or execute software from the
following server?

Product Name: Metwork Connect 6.5.0

Software Name: neoNCSetup64.exe

evpn.coppin.edu
= I -

b. Click Always .

c. If you are prompted to download and install addilfiles, click Yes to
install them.

It may take several minutes for the VPN connectostart. Please be patient. When
you see the Network Connect message below, theection is almost complete.

42 Network Connect = |.CL
Session ]
Connection: eaglevpn. coppin.edu
Statug: Connecting
Duration:
Bytes Sent
Butes Received
Assigned P
Security Megotiating
Compressian: Mane
Transport Mode: Megotiating...
v Hide Sign Olut

9. When the VPN connection is established, you wii BE yellow lock in the system
in the lower right corner of your monitor.

T 233 eM
Congratulations! You are now connected to Coppin's VPN.

10. Minimize (do not close!) the EagleVPN internet explorer window by clickittng
"= | button in the upper right corner of the window.
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Record the chat session

By recording the chat session, Blackboard will txeatranscript of everything typed, so that you or
the students can go back and re-read it later.

1. Click the @ Record button in the upper right part of the Blackboatth€window

ar f:i End Cffice Hours (Moderstar)

[Abby Byrnes joined the session] Oct 26, 2007 102248 PM GMT

2. Type a name for the recorded chat.

Mame Recording

Mame this chat recording:

Oct 25, 2007 10:41:28 PM GMT] |

oK )

Java Applet Window

By default, the name is set as the date and time.

3. Click OK.

Send a message to everyone
1. Click in the Compose text box in the lower right of the Blackboard Claandow.
2. Type your message.

3. Click Send.

@& Compese [ifelcome to the Social Wiork 460 final exam review Sessi0n| B Send

RFecording: Oct 26, 2007 10:41:28 P GMT

1 Userinfo  Bp Frivate Message ﬁ

IJa\ra Applet Window

After you clickSend, your message is displayed to everyone in thelkdBlaard Chat session.
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&5 Blackboard Chat

BIZ View Contrc-ls Eﬁtlear

[E=1[Ecl <=
i:i End Office Hours (Moderator) D|DD| E].

‘| [Abby Byrnes joined the session] oct 25, 2007 10:41 24 FI GMT

Farticipartzcl) | Rale

) [Abby Byrnes started recording] oct 25, 2007 10:45:328 PM GWT

Ahby Byrnes

@

5@ Abby Byrnes: Welcome to the Social Workl 460 final exam review session oot 24,

if 2007 10:45:27 PR GMT

: @ Compose

1 Userinfo  Bp Frivate Message ﬁ ﬁ

Recording: Oct 26, 2007 10:41:28 P GMT

I.Ja\ra Applet Window

Exit chat

4. Click the red X box in the upper right corner of tBlackboard Chat window to close the chat

session.

5. If you are finished using Blackboard, you can ladg. o

If you had connected to Coppin's VPN, now you can disconnect:

Disconnect from Coppin's VPN

1. Right-click the yellow lock in the system tray.

2. Click Sign-Out.

3. Click OK.

Ba=ic View

Opticns..,
About...

.

Advanced View

4. Switch to the EagleVPN webpage that you minimizadier.
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[ Ty pr——rp—p——— 3 i
| COPPIN STATE UNIVERSITY | @ ' <] B
L ESTABLISHED 1900 . _Home | Preferences  Helpl Sign Out

5. Click Sign Out in the upper right corner.

6. Close that web page.

7. You can also sign out of EagleLINKs and close thalb page.

Where to Get Help - Students

There are several resources at Coppin State Uitivershelp students be successful with
technology.

For help with Blackboard, Tegrity, or submittings@gments with Turnltin, contact the 24x7 help
desk at their toll free number:

1-866-886-4911

The 24x7 Helpdesk website has tips and step-lyisstructions, and even offers help by online
chat messages -- very handy when students are tawoadpat they can't talk! Just click the
Help icon@l at the top of any Blackboard welyg.

* On campus HelpDesk for students, located in Gracehs MC 16:

410-951-3872

Students can stop by the IT Student Service C&mt8race Jacobs building, room MC16. For
more information, go to their website:

http://www.coppin.edu/ITSSC

Where to Get Help - Faculty

o 24 x 7 HelpDesk for faculty and students who neslg Wwith Blackboard, Tegrity
and Turnltin:

866-886-4911

* On campus HelpDesk for faculty and staff:

410-951-3888

» Training sessions and tipsheets offered by Instmat Technology, website:
http://www.coppin.edu/TLT
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